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 Home or Residence Services: Billing Instructions 

 
 
MLN Matters Number: MM13004 

Related CR Release Date: December 8, 2022 

Related CR Transmittal Number: R11732CP 

Related Change Request (CR) Number: 13004 

Effective Date: January 1, 2022 

Implementation Date: January 3, 2023 

Related CR Title: Billing Instructions for Home or Residence Services 

Provider Types Affected 
This MLN Matters Article is for physicians and other providers providing evaluation and 
management (E/M) services to residents living in home or other residences. 
 
Provider Action Needed 
Make sure your billing staff knows about billing for the new E/M visit family: 
 

• Codes 
• Care settings 

 
Background 
Starting with claims for services on January 1, 2023, the 2 E/M visit families titled “Domiciliary, 
Rest Home (e.g., Boarding Home), or Custodial Care Services” and “Home Services” are now 1 
E/M code family. The new family is titled “Home or Residence Services.” Use the codes in this 
family to report E/M services you provide to a patient in: 
 

• Their home or residence 
• An assisted living facility 
• Group home (that isn’t licensed as an intermediate care facility for individuals with 

intellectual disabilities) 
• Custodial care facility 
• Residential substance abuse treatment facility 

 
There are no changes to the included care settings from each respective family, rather the 
current care settings for each of the current families are in the new, merged family.   

This change deletes CPT codes 99324 – 99337. The following place of service (POS) codes for 
CPT codes 99341 – 99350 show the merger of the domiciliary visit codes with the home visit 
codes: 
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• Home (POS 12) 
 

• Assisted Living Facility (POS 13) 

• Group Home (POS 14) 

• Custodial Care Facility (POS 33) 

• Residential Substance Abuse Treatment Facility (POS 55) 

More Information 
We issued CR 13004 to your MAC as the official instruction for this change.  
 
For more information, find your MAC’s website.  

 
Document History 

Date of Change Description 
December 9, 2022 Initial article released. 
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