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➔ Accessibility and Section 508 Section within SOW/SOO

HHS Section 508 and Accessibility Standards 

Section 508 of the Rehabilitation Act, as amended by the Workforce Investment Act of 1998 (P.L. 

105-220) requires that when Federal agencies develop, procure, maintain, or use information and 
communication technology (ICT), it shall be accessible to people with disabilities. Federal employees 
and members of the public who have disabilities must have access to, and use of, information and 
data that is comparable to people without disabilities.

All products, platforms and services delivered as part of this work statement that are ICT, or contain 

ICT, must conform to the Revised 508 Standards, which are located at 36 C.F.R. § 1194.1 & Apps. A, 

B, C & D, and available at https://www.access-board.gov/ict/.   

All requirements are applicable to support services and documentation deliverables. All functional 

performance criteria apply when using an alternative design or technology that achieves substantially 

equivalent or greater accessibility and usability by individuals with disabilities, than would be provided 

by conformance to one or more of the requirements in Chapters 4-6 of the Revised 508 Standards, or 

when Chapters 4-6 do not address one or more functions of ICT. 

For each proposed product, platform, or service, a fully completed Accessibility Conformance Report 

(ACR) using the Voluntary Product Accessibility Template (VPAT) 

(https://www.itic.org/policy/accessibility/vpat) must be submitted. Evaluation will be on an 

Acceptable/Unacceptable basis. 

Prior to acceptance of deliverables, the offeror must demonstrate conformance to the HHS Section 

508 requirements via HHS Section 508 checklist(s) (https://www.hhs.gov/web/section-

508/accessibility-checklists/index.html).  The government reserves the right to perform testing on 

required ICT items to validate the offeror’s Section 508 conformance claims. If the government 

determines that Section 508 conformance does not meet the HHS Section 508 requirements, the 

government shall, at its option, require the offeror to remediate the item, at no additional cost to the 

government, to align with the HHS Section 508 conformance requirements prior to acceptance. 

References: 

• Section 508 Standards: https://www.access-board.gov/ict/

• HHS Policy on Section 508 Compliance and Accessibility of Information and Communications
Technology (ICT): https://www.hhs.gov/web/governance/digital-strategy/it-policy-
archive/department-of-health-and-human-services-hhs-policy-on-section-508-and-accessibility-
of-technology.html

• HHS Accessibility and Section 508 Compliance Checklists: https://www.hhs.gov/web/section-
508/accessibility-checklists/index.html
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➔ Section 508 HHSAR Clauses 

352.239-73(B) ELECTRONIC AND INFORMATION TECHNOLOGY ACCESSIBILITY  

(a) Pursuant to Section 508 of the Rehabilitation Act of 1973 (29 U.S.C. 794d), as amended by the 

Workforce Investment Act of 1998, all electronic and information technology (EIT) products and 

services developed, acquired, maintained, or used under this contract/order must comply with the 

"Electronic and Information Technology Accessibility Provisions" set forth by the Architectural and 

Transportation Barriers Compliance Board (also referred to as the "Access Board") in 36 CFR Part 

1194. Information about Section 508 is available at http://www.section508.gov/. The complete text of 

Section 508 Final Provisions can be accessed at https://www.access-board.gov/ict/. 

(b) The Section 508 accessibility standards applicable to this contract/order are identified in the 

Statement of Work/Specification/Performance Work Statement. The Contractor must provide a written 

Section 508 conformance certification due at the end of each contract/order exceeding $150,000 when 

the contract/order duration is one year or less. If it is determined by the Government that EIT products 

and services provided by the Contractor do not conform to the described accessibility standards in the 

Product Assessment Template, remediation of the products or services to the level of conformance 

specified in the Contractor's Product Assessment Template will be the responsibility of the Contractor 

at its own expense. 

(c) In the event of a modification(s) to this contract/order, which adds new EIT products or services or 

revises the type of, or specifications for, products or services the Contractor is to provide, including EIT 

deliverables such as electronic documents and reports, the Contracting Officer may require that the 

contractor submit a completed HHS Section 508 Product Assessment Template to assist the 

Government in determining that the EIT products or services support Section 508 accessibility 

standards. The Voluntary Product Accessibility Template (available at 

https://www.itic.org/policy/accessibility/vpat) is equivalent of an HHS Product Assessment Template. 

Prior to the Contracting Officer exercising an option for a subsequent performance period/additional 

quantity or adding funding for a subsequent performance period under this contract, as applicable, the 

Contractor must provide a compliant HHS Section 508 Checklist(s) provided by the HHS and OS 

Accessibility Program to the Contracting Officer and Project Officer. Unless otherwise directed by the 

Contracting Officer in writing, the Contractor shall provide the cited report in accordance with the 

Submission of Section 508 schedule. Resources are available at https://www.hhs.gov/web/section-

508/index.html.  The Contractor's failure to submit a timely and properly completed report may 

jeopardize the Contracting Officer's exercising an option or adding funding, as applicable.  

Schedule for Contractor Submission of Section 508 compliant checklists 

(*Fill-in - To be determined by the Contracting Officer.) 


