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Privacy Act Notification Statement
General
Thisinformationis provided pursuantto the Privacy Act of 1974 (PublicLaw 93-579), as amended,
forindividuals supplyinginformation forinclusion inasystem of records.

Statutory Authority
Section 738 (a) of the PublicHealth Service Act (PHS), (42 USC 293b (a)), asamended.

Purposesand Uses

The purpose of the Faculty Loan Repayment Program (FLRP) is to provide loan repayment
assistance to faculty members from economically and environmentally disadvantaged
backgrounds with eligible health professions degrees or certificates to serve ateligibleacademic
institutions. The goal of the FLRP is to decrease the economicbarriers associated with pursuing
careersas academicfaculty. The informationthatapplicants supply will be used to evaluate their
eligibility, qualifications, and suitability for participatinginthe FLRP. Information from other
sources will also be considered (e.g., credit bureau reports).

An individual’s application, required supplemental forms, supporting documentation, related
correspondence, contract, and data are maintained in a system of records to be used within the
U.S. Department of Health and Human Services (HHS) to monitor FLRP activities. The information
may also be disclosed outside HHS, as permitted by the Privacy Actand Freedom of Information
Act (FOIA), tothe Congress, the National Archives, and the Government Accountability Office, and
pursuantto court orderand various routine uses as describedinthe System of Record Notice 09-
15-0037.

Effects of Nondisclosure

Disclosure of the information soughtis voluntary; however, if not volunteered, exceptforthe
repliesto questions related to race/ethnicity, an application may be considered incomplete and
therefore may not be considered forfunding underthis announcement.

Paperwork Reduction Act PublicBurden Statement
The purpose of thisinformation collectionis to obtaininformation through the Faculty Loan
Repayment Program (FLRP), which is used to assess an applicant’s eligibility and qualifications for
the FLRP. An agency may notconduct or sponsor, and a personis not required torespondto, a
collection of information unlessitdisplays acurrently valid OMB control number. The OMB
control numberfor thisinformation collection is 0915-0150 and itis valid until 03/31/2024. This
information collection is required to obtain or retain a benefit (Section 738(a) of the PublicHealth
Service Act (42 USC 293b (a)). Publicreporting burden for this collection of informationis
estimatedtoaverage one hourperresponse, includingthe time forreviewinginstructions,
searching existing data sources, and completing and reviewing the collection of information. Send
comments regardingthis burden estimate orany otheraspect of this collection of information,
including suggestions forreducing this burden, to: HRSA Reports Clearance Officer, 5600 Fishers
Lane, Room 14N136B, Rockville, Maryland, 20857.


https://www.hrsa.gov/about/privacy-act/09-15-0037.html
https://www.hrsa.gov/about/privacy-act/09-15-0037.html

Non-Discrimination Policy Statement

In accordance with applicable federal laws and U.S. Department of Health and Human Services
(HHS) policy, HHS does not discriminate on the basis of any non-meritfactor, includingrace,
color, national origin, religion, sex, sexual orientation, genderidentity, disability (physical or
mental), age, status as a parent or geneticinformation.

Important Preliminary Notices

Please read the Application and Program Guidance (Guidance) inits entirety before
proceeding with the application. The Guidance explainsin detail the obligations of individuals
selected to participate inthe FLRP. Applicants are strongly encouragedto printandretaina
copy of the Guidance for future reference. The Guidance explains the contractual obligations
betweenthe Secretary of the U.S. Department of Health and Human Services (HHS) and
individuals selected to participate in the FLRP. Italso includesthe financial,legal and other
consequences of failing to perform the mandatory service commitment associated with the
FLRP contract.

An applicant must withdraw the application atany time priorto the Secretary of HHS or
designee signingthe FLRP contractin order to remain eligibleto re-applyinthe future.
Individuals who are uncertain whetherthey will be able to fulfill atwo-yearservice
commitmentshould notapply.

IMPORTANT: Referto the "Definitions" section of the Guidance for further explanation of
terms used throughout this document.

Program Overview
INTRODUCTION

The FLRPis administered by the Bureau of Health Workforce (BHW) in the Health Resources and
Services Administration (HRSA) of the HHS. The FLRP provides eligible faculty members financial
assistance torepay a portion of their qualifying educational loans in exchange for full-orpart-
time service atan eligible health professions school.

Benefits of the FLRP

(1) Mentorship—By joining pastand current FLRP participants across the country,
participants have the opportunity to educate and train the nextgenerationof health
professionals.

(2) Loan Repayment —FLRP will provide funds to participants to repay a portion of their
outstanding qualifying educational loans. FLRP awards a lump sum up to a maximum of
$40,000 fora two-yearservice obligation. Applicants are eligible to apply to FLRP if they
are employed atan eligible health professions school as a full-time or part-time faculty



member.

(3) Tax Withholding—To assist participants with their federal tax liability, FLRP withholdsand

pays directly to the Internal Revenue Service (IRS)an amountequal to 39 percent of the
total loanrepaymentaward, on the participant’s behalf.

ELIGIBILITY REQUIREMENTS AND AWARD PROCESS

Eligibility Requirements
To be eligiblefora FLRP award, all applicants must:

(1)

(2)

(3)

Be a U.S. citizen (either U.S. born or naturalized), U.S. National or Lawful Permanent
Resident, and provide documentation of their status. Acceptabledocumentsinclude: a
U.S. birth certificate, an unexpired U.S. passport, ID page of U.S. Passport Card, a Certificate
of Citizenship, a Naturalization Certificate, a state-issued Enhanced Driver's License, ora
PermanentResident Card (Green Card).

Please note: A state driver’s license, health professions license, Social Security card or
valid state ID are not acceptable proofs of citizenship or permanent residency.

Be from an economically or environmentally disadvantaged background (the common
examples are listed in the “Definitions” section).

Economically Disadvantaged — Anindividualwho comes from a family with an annual
income below alevel based onlow-income thresholds according to family size published
by the U.S. Bureau of the Census, adjusted annually forchangesinthe ConsumerPrice
Index, and adjusted by the Secretary of HHS. The Secretary of HHS definesa “lowincome
family” forvarious health professions and nursing programsincluded in Titles Ill, Vlland
VIl of the PublicHealth Service Act as havingan annual income that does not exceed 200
percent of the Department of HHS poverty guidelines.

e Afamilyisagroup of twoor more individuals related by birth, marriage or
adoption wholive togetheroranindividualwhois not living with any relatives.
e Studentswhoreceive aPell Grant.

Environmentally Disadvantaged — An individualwho comes from an environment that
has inhibited the person from obtaining the knowledge, skills, and abilities required to
enrollin, and graduate from, an undergraduate or graduate school based on a number of
factors.

Have a degree orcertificate in one of the following eligible health professions disciplines:
a. AllopathicMedicine;

b. OsteopathicMedicine;
c. PodiatricMedicine;

d. VeterinaryMedicine;
e. Dentistry;



Pharmacy;

Optometry;

Nursing (Registered Nurse (RN)or Advanced Practice Registered Nurse (APRN));
PublicHealth (graduatelevelonly);

Physician Assistant;

Behavioral and Mental Health (graduate levelonly): clinical psychology, clinical social
work, marriage and family therapy, professional counseling; or

I. Allied Health Professions (baccalaureate or graduate level): audiology, dental hygiene,
medical laboratory technology, occupationaltherapy, physical therapy, radiology
technology, registered dietitians, respiratory therapy or speech pathology.

A~ T o

By the application deadline of June 30, 2022, an applicantin the final year of study orin
an approved graduate training program must submita letter of good standing from the
Program Director indicatingthe expected date of graduation. The individual must
graduate no laterthan June 30, 2022, to be eligible foraFLRP award.

(4) Have an employmentcommitment from an eligible health professionsschool forafull-

(5)

(6)

time or part-time (as defined by the school) faculty position foraminimum of two
years with employmentto commence on or before June 30, 2022. Eligible health
professions schools must be located in astate or U.S. territory, and be an eligible public
or private non-profit schoolin:

Veterinary medicine;

Publichealth (graduate level);

Physician assistant; or

Behavioral and mental health (graduate programs): clinical psychology, clinical social
work, professional counseling, marriage and family therapy.

a. Allopathicorosteopathicmedicine;
b. Dentistry;

c. Nursing (RN or APRN);
d. Pharmacy;

e. Alliedhealth;

f. Podiatricmedicine;

g. Optometry;

h.

i

j-

k.

Have a written agreement with an eligible health professionsschool that has agreed to
pay principal and interestforthe applicant’s educational loansinanamountequivalentto
the loan repayments made by HHS underthe FLRP. Thisagreementis notrequiredifthe
school has submittedarequestforafull or partial waiver of the match requirement. The
match requirementisinaddition to the salary that the faculty memberwill receive from
the employinginstitution.

Applicants must provide an officialagreement from the employinginstitution stating the
type of match (full or partial) thatit will provide to the employeeforthe two-yearservice
period. Fora partial match, the intended percentage oramount must be statedinthe



official agreement. Forinstitutions thatare unable to provide matchingloan repayments,
applicants must provide an official letter from the employerrequesting afull or partial
waiver with supporting documentation justifying the undue financial hardship necessary
for a waiverto be granted (see the “Employing Institution Requirements” section).

Applicants are deemedineligibleif they:

(1)

(2)

(3)

(4)

(5)

(6)

(7)

Have any judgmentliensarisingfroma federal debt;

Have an outstanding contractual obligation orexisting service obligation, not completed
by the application deadline, (e.g., the National Health Service Corps Loan Repayment
Program, the State Loan Repayment Program, the Nurse Corps Loan Repayment
Program, the Nurse Faculty Loan Program, any local- or state-sponsored loan repayment
or forgiveness programs, any employer-sponsored scholarship orrecruitment/retention
incentive programs, or an Active Duty military obligation)that will not be satisfied by the
application submission deadline.

Exception- Individualsin aReserve component of the Armed Forces, including the
National Guard, are eligible to participate inthe FLRP.

Have defaulted onanyfederal payment obligations (e.g., Health Education Assistance
Loans, Federal Housing Administration Loans, federal income tax liabilities, federally
guaranteed/insured loans such as studentloans or home mortgage loans) or non-federal
payment obligations (e.g., court-ordered child support payments);

Have defaulted ona prior service obligationto federal, state, orlocal governmenteveniif
they subsequently satisfied that obligation through service, monetary payment, or by
other means;

Had any federal or non-federal debt written off as uncollectible or had any federal
service or payment obligation waived;

Are currently excluded, debarred, suspended, or disqualified by a federal agency from
financial and nonfinancial assistance and benefits under Federal programs and activities;

or

Have a temporary, restricted or inactive health professions license.

Qualifying and Non-Qualifying Educational Loans

(1)

Qualifying Educational Loans include government and private (commercial) loans that
have a current outstanding balance foractual costs paid for tuition and reasonable
educational andlivingexpensesincurred.



(2)

(3)

Consolidated Educational Loans —An applicant may consolidate orrefinance loans before
the application deadline provided that the individual submits loan documentation forthe
consolidated orrefinanced loans at the time of online application submission. If the loan
documentationis notreceived by the application deadlineand the consolidation loan
does not appearon the online application, the consolidated or refinanced loan(s) will not
be considered forrepayment. The original loan dates forthe consolidated orrefinanced
loans must coincide with the time period of the applicant's qualifying education. The
consolidated/refinanced loan must be from a government (federal, state, orlocal) or
private commercial lenderand mustinclude only qualifying educational loans of the
applicant. If an applicant consolidates qualifying educational loans with otherineligible
debtor withloans of anotherindividual, the entire consolidated loan isineligible.

Non-Qualifying Loansinclude, butare not limited to:

a. Loansforundergraduate orgraduate education forwhich the supporting
documentation does notidentify the loanas applicableforaneligible health
profession;

b. Loans obtainedfromfamily members orfrom private institutions, lenders orother

entitiesthatare notsubjectto federal or state examination and supervisionas lenders;

Loans that have been paidinfull;

Parent PLUS Loans (including ALLIoans made to parents);

Creditcard debtor personal lines of credit;

Loans subjectto cancellation (e.g., Federal Perkins Loans, loans for faculty

employmentattribal college or university; Nurse Faculty Loan Program loans, Nursing

Student Loans), unless the applicant can provide documentation that such loans are

not subjectto cancellation;and;

g. Loans made afterthe applicant’s qualifying health professions education.

S D oo

Employing Institution Requirements
The employinginstitution mustbe an eligible health professions school and must satisfy the
followingrequirements:

(1)

(2)

Employment Contract (requiredfor applicants serving as non-tenured faculty members).
The employinginstitution must provide a contract to the applicant stating that the
individualwill serve as eitherafull-time or part-time (as defined by the school) faculty
memberfora minimum of twoyears. The contract must be submitted as part of the FLRP
application;

Letter of Employment (required for applicants serving as tenured or non-tenured faculty
members). The employinginstitution must provide aletteron official letterhead to
indicate that the applicant will serve as afull-time or part-time (as defined by the school)
faculty memberfora minimum of two years and must be submitted as part of the FLRP
application; and



(3) Loan Repayment Agreement (LRA) or the Waiver of an Employer’s Match Loan
Repayment Requirement. The employinginstitution mustenterinto awritten
agreementwith the applicantto match loan repaymentsinthe same amount made by
the FLRP or must requestand be granted a full or partial waiverof the loanrepayment
requirement.

a. Loan Repayment Agreement. The LRA must provide the followinginformation:

i. Theemployinginstitutionwillmake payments of principalandinterestdue onthe
educational loans of the facultymemberinthe same amountas made by HHS
underthe two-year FLRP contract (the maximum amountis $40,000 for two years);

ii. Inadditiontotheloanrepayments, the faculty member will receiveasalary from
the employinginstitution. The amount of the faculty member’s salary will be
determined without regard to the amount of the payments made by HHS under
the two-year FLRP contract.

b. Waiverof Employer’s Loan Repayment Match Requirement. The Secretary of HHS
or designee may waive all or part of the employinginstitution’s match requirement if
the school submits written justification that the requirement would imposean undue
financial hardship. The following are examplesof documentation that would support
awaiverrequest:

i. Documentation of diminished financial resources(e.g., consistent budget cuts,
reduced earnings on endowments, or unexpected expenditures), such that
payment of all or part of the matchingloan repayment funds would imposean
undue financial hardship; or

ii. Documentation showingthatthe institutionis engaged in collective bargaining
agreement(s)that prohibitssuch differential compensation orthat would require
the institution to provide asimilaramount of support for faculty not covered
underthe FLRP.

In instances where the employinginstitution requests a partial waiver,the employing
institution mustalso enterinto awritten agreement with the applicant to pay the
remaining amount of the loan repayment match outlined in subsection(3) a. above.

(4) Completion of “Institution Employment/Loan Repayment Verification Form.” The
employinginstitution must complete the Employment/Loan Repayment Verification
Form and return itto the applicant. The form provides employmentinformationand
verification that the applicant will serve as afaculty memberfor a minimum of two years
and information regarding the institution’s ability to make loan repayments.

Match Process

The FLRP selectsloanrepaymentawardees based onafundingtierthat determinesthe
sequential order of awards to be made to eligibleand qualified applicants. The selection tieringis
basedon:



(1) Amount of matchingfunds provided by the applicant’s employinginstitution.

The match categoriesare asfollows:
(1) Full match of the HHS level of loan repayments
(2) Partial match of the HHS level of loan repayments (i.e., <100% match); or
(3) Nomatch.

Awards are made startingwith full match, then partial match (from greatest percentage matchto least
partial match), thenno match. (Pleasenote:Forthe "partial match” and “no match” statuses, the
applicant’semployinginstitution must have received approval fora partial or full waiver of the
matching requirement); and

(2) Employment status (i.e., withineach match category, applicants working full-time are given
preference overapplicants working part-time).

FUNDING TIER EMPLOYMENT
STATUS/INSTITUTIONAL MATCH

FirstTier 1. Full Time with Full (100%) Match
2. Part Time with Full (100%) Match
) 1. Full Time with Partial (<100%) Match/Waiver
SecondTier ! . : .
2. PartTime with Partial (<100%) Match/Waiver
ThirdTier 1. Full Time with No (0%) Match/Waiver
2. PartTime with No (0%) Match/Waiver

Within each tier, awards are made in order of decreasing financial need untilallfunds are
expended. Please note, partial match awards are made in order of greatest partial match and then in
order of decreasing financial need.

Award Process
Participants will receivea FLRP award notice and the following documentsinstructingthem how
to access the BHW CustomerService Portal:

1) Award Letter

2) Site Letter

3) Welcome Packet

4) Participant Award Worksheet

The award paymentis made in one lump sum approximately 60days afterthe effective date of
the contract. The paymentisan electronicfundstransferto the participant’s checking or savings
account viathe bank routingnumberidentified on the bankinginformation submitted by the
participant. Participants must keep all bankinginformation updated and current.
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Participants must use all FLRP payments received to pay the lenders orholders of their qualifying
educational loans.

If, for any reason, a participant does not receive ascheduled payment, they should contact the
FLRP through the BHW Customer Service Portal or Customer Care Centerat 1-800-221-9393. |If
the FLRP has any questions concerning a participant’s employment status, the FLRP will delay
payments pendingthe verification of the participant’s compliance with the service obligation.
Participants mustimmediately notify the FLRP of any changesintheirservice site oremployment
status.

Applicants selected fora FLRP award will receive an email viathe BHW Customer Service Portal no
laterthan September 30,2022. Atthattime,the applicants will be requiredto verifythatthey are still
working atthe eligible health professions school thatisidentified in theironline application. An
email notifying an applicant that the applicant was selected does not guarantee a FLRP award.
Once an applicant is selected foran award, the participant will be provided with informationto
loginin to the BHW CustomerService Portal.

Award History
FLRP isa highly-competitive program and awards are subject to the availability of funds.
Historically, FLRP funds are expended priorto the funding of all eligible applications.

Fiscal Year # of Eligible Applications # of Initial Awards
Received Made
2021 163 22
2020 184 20
2019 137 22

UNDERSTANDING THE CONTRACT AND SERVICE OBLIGATION

Service Obligation
FLRP participants will receive up to a maximum of $40,000, fora full-time or part-time two-year
service obligation.

Salary and Benefits

The employinginstitution cannot guarantee a FLRP contract. FLRP participants will receivea
salary and benefits from the employing health professions school. Employment compensation
packagesincludingsalary are negotiable between the participantand the employer. Pleasenote
that FLRP loan repayments should not be a part of the compensation negotiations.

11
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TAXES AND FINANCIALIMPLICATIONS

FLRP payments are subjectto federal income tax and Federal Insurance Contributions Act (FICA)
taxes (Social Security and Medicare). Taxes are paid directly to the IRS on the participant's behalf.
All FLRP payments and federal taxes withheld are reported to the participantandthe IRSon a
Form W-2 Wage and Tax Statement, afterthe end of the tax year. Loan repayments may also be
subjecttostate and local income taxes. Loan repayments paid to the participant afterfederal tax
withholding may only be used to repay qualifying educational loans. HRSA does not provide tax
advice, and all tax questions should be directed to either atax professional, the IRS, orthrough
the TAX HELP LINE at 1-800-829-1040.

You may also take advantage of the optiontoselectandreceive your Form W-2, Wage and Tax
Statement electronically. Todo so, you must make yourrequest no laterthan January 15. To
access your W-2 electronically in your BHW Customer Service Portal account, please follow the
instructions listed below.

Instructions for Requestinga Form W-2 Wage and Tax Statement Electronically by January 15.

1. Loginto your BHW CustomerService Portal Account.

2. Underthe “Need Assistance” section, select the “Set My Tax Document Delivery
Preference” link.

Read the Agreement.

Selectyourdelivery preference.

5. Clickthe “Submit” button.

s w

If you do not submita requesttoreceive your Form W-2 Wage and Tax Statementelectronically
before January 15, it will be mailed toyouraddress onfile inthe BHW CustomerService Portal. It
is critical that your name, mailingand email addresses, and banking information are kept up to
date. All online Form W-2Wage and Tax Statements will be posted no laterthan January 31 of
each year. If your W-2 form is not available by that date, please submitaninquiry viathe BHW
CustomerService Portal.

Under the Treasury Offset Program, the U.S. Department of the Treasury is authorized to offset
FLRP paymentsfordelinquent federal and state debts, including delinquent child support.

Important Notes:
(1) Participants must use the FLRP paymentsto pay the lenders or holders of their qualifying
educational loans listed on the Participant Award Worksheet (PAW) provided with the
award notice.

(2) Participants can update their personalinformation, name changes, emailand mailing
addresses, telephone numbers or banking information at any time viathe BHW Customer
Service Portal. If a participant has a name change, he/she must notify the FLRP

12
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immediately and submitlegal documentation such as a copy of a marriage certificate or
court orderdocumentto ensure uninterrupted disbursements of loan repayment funds.
A copyofadriver’slicenseis not acceptable.

(3) Participants must also notify the FLRP of changes in employment status, including
extended periods of leave. Participants mustrequesta transferif considering changing
schools, and this request much be made at least one month in advance of the proposed
change. Before FLRP’s consideration and approval of a transfer, the participant must
comply with all eligibility requirements.

(4) Participants who were previously awarded a FLRP contract may apply for a new two-year
contract if they have:
a. Completedthe previous FLRP service obligationin good standing;
b. Outstandingqualifyingeducational loans; and
c. Providedapaymenthistoryshowingthatall previously awarded FLRP funds were
appliedtorepay approved qualifying educationalloans.

SERVICE REQUIREMENTS

Service Obligation Life Cycle

The FLRP contract becomes effective when countersigned by the Secretary of HHS or his/her
designee. Once the FLRP contract is countersigned, a participant will receive a FLRP award notice
with instructionsinthe BHW CustomerService Portal. AFLRP participant must provide full-or
part-time service (as defined by the school) as a faculty memberatan eligible health professions
school for a period of two consecutive years beginning on the effective date of the contract. A
participant’s start date will be the date the Secretary of HHS or his/her designee countersigns the
FLRP contract, or the date the participant commences employment atthe eligible health
professions school; whicheverislater. Anapplicant’ssignature alone onthe FLRP contract does
not constitute acontractual agreement. Employment priortothe Secretary of HHS or his/her
designee countersigning the FLRP contract does not count toward the fulfillment of the service
obligation. Underthe FLRP guidelines, a participant must fulfill the two-year service obligation at
the employinginstitutionidentified in the onlineapplication. Afaculty member position must
primarily consist of teaching (as defined by the employinginstitution).

PROGRAM COMPLIANCE

Worksite Absences

No more than 7 weeks (35 workdays) of the participant’s scheduled work period of 9to 12
months per service yearunderthe contract may be spentaway fromthe health professions
school. Anyleave/absences totaling greaterthan 7weeks (35 workdays) in a service year will
extendthe contractend date. Duringthat time, a participant will notearn service credit.

13
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Service Verification

The FLRP verifies every six months that participants are in current compliance with the service
obligation. By completingand signing the online In-Service Verification (ISV), the participantand
the Point of Contact (POC) are certifying the participant’s compliance or noncompliance with the
full-time or part-time service requirements during the identified period. The ISV mustbe
completed by the participantand the approved health professions school through the BHW
CustomerService Portal. The ISV records the total number of full-time or part-time workdays
that a participant was absent, forany reason, from the health professions school during the
reporting period.

Participants and the employinginstitution must completethe ISV within 30 days of notification
that the service verificationis due, and submitit through the BHW CustomerService Portal. An
overdue ISV may jeopardize a participant from receiving service creditand mayleadto a
recommendation fordefault. Late submission of ISVs may alsoimpact the eligibility forafuture
contract.

Unemployment During the FLRP Service Obligation

FLRP participants who resign or are terminated from an eligible health professions school must
contact the FLRP immediately through the BHW Customer Service Portal. If the participantis
eligible fora transfer, the FLRP will give the participant a specifictimeframe to obtain an offer
and accept a position at an eligible health professions school. The employinginstitution must
meetthe FLRP requirementsinorder to obtain a transfer. It is the participant’s responsibility
to obtain employment at an eligible health professions school to fulfill theirservice obligation.
Participants who do not secure employmentwithinthe allotted time provided by the FLRP will
be recommended for default.

Transfer Requestto Another Approved Service Site

The FLRP expects that a participant will fulfillthe service obligation at the initial health
professions school. Ifaparticipant needstotransfertoanothersite, the participant must notify
the FLRP by submitting a site change request through the BHW Customer Service Portal atleast
one monthin advance of the proposed change. The requestshouldinclude: (a) the reasonforthe
transfer; and (b) a letter or certification from the participant’s prospective health professions
school verifying the eligibility of the school, including whetheritis public, private non-profit, or
private for-profit; and indicate what type of discipline the participant will be teaching.
Participants will receive an official decision from the FLRP via the BHW Customer Service Portal
regarding the approval or denial of the transferrequest.

14
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Breaching the FLRP Contract

Participants should contactthe FLRP immediatelyif asituation arisesin which they are potentially
unable to fulfill the service obligation. The FLRP will work with participants to assist themin
fulfilling the service obligationto the extent possible to avoid defaulting or breaching the FLRP
contract. A participantwho breachesthe FLRP contract by failing to begin or complete the two-
yearservice obligation willbe recommended fordefaultand will be liableto pay an amount equal
to the sum of the following:

(1) The amount of loan repayments paid to the participant representing any period of
obligated service not completed, plus thirty-nine (39) percent of thatamount
(representing the amount paid and withheld for federaltaxes on thatamount); and

(2) $1,000 multiplied by the number of months of obligated service not completed.

A breach of the contract will permanently disqualify the individual from receiving future awards
underthe FLRP and some otherfederal programs. Any amounts the United Statesis entitledto
recover, as set forth above, must be paid within thirty (30) days from the mailing date of HHS's
firstdemand letter. If these amounts are not repaid by the due date, interestand other
delinquent charges willbe assessed as provided by 45 Code of Federal Regulations Section 30.18.

Failure to pay the FLRP debt by the due date also has the following consequences:

(1) Report to CreditBureaus — The debt will be reported tothe credit reporting agencies as
“delinquent.”

(2) Debt Collection—Any FLRP debt past due for forty-five (45) days will be referredtoadebt
collectionagency. If the debt collection agencyis unsuccessful in collecting the payment
infull, the debt will be referred to the Department of Justice forenforced collection.

(3) Administrative Offset— Federal and state payments due to the participant(e.g.,anIRS or
state income tax refund) may be offset by the Department of Treasury torepay a
delinquent FLRP debt. Recoverythrough Administrative Wage Garnishment may be
enforcedtorepaya delinquent FLRP debt.

(4) Bankruptcy — A financial obligationunderthe FLRP may only be discharged in bankruptcy
if the discharge is granted more than seven years afterthe due date and onlyifa
bankruptcy court determines thatthe non-discharge of the debt would be
unconscionable.

Suspensions and Waivers

The Secretary of HHS may, under certain circumstances, suspend (puton hold) or waive (excuse)
the FLRP service or payment obligation. Awrittenrequestfora suspension orwaiver must be
submitted through the BHW CustomerService Portal. Additionalsupportingdocumentation
demonstratinga compelling circumstance isrequiredin orderto process such a request.

Suspension
A mechanismthat providestemporary reliefto a FLRP participant who has a short-term (not
permanent) circumstance that currentlymakes compliance with the obligationimpossible, or
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wouldinvolve an extreme personal hardship to the participant such thatenforcement of the
obligation would be unconscionable. Periods of approved suspension will extend a participant’s
FLRP service obligation end date. Categories of service suspensioninclude:

a. Leave of Absence for Medical or Personal Reasons — A suspension may be granted forup to
oneyear. The participant must provide independent medical documentation of a physical or
mental health disability, or personal circumstances, including aterminalillness or debilitating
illness of animmediate family member (e.g., parent, child or spouse, including same-sex
spouse, resultinginthe participant’s temporary inability to perform the FLRP service
obligation. Uponreceiptofthe written suspensionrequestthroughthe BHW Customer
Service Portal, the FLRP will notify the participant of the instructions for submitting additional
supporting documentation.

b. Maternity/Paternity/Adoption Leave — Participants must notifythe FLRP of pending
maternity/paternity/adoption leave and provide appropriate documentation.
Maternity/paternity/adoption leave upto 12 weeks will be automatically approved, if properly
documented. If the participant’s maternity/paternity/adoption leave will exceed 12 weeks
during that service year, asuspension may be granted by the FLRP based on documented
medical need orif additional parental leave timeis permitted under State law.

c. Callto Active Duty inthe Armed Forces — Participants who are military reservists and are
called to active duty will be granted asuspension,for up to one year, which may be extended,
beginningonthe activation date described in the reservist’s call to active duty order. In
additiontothe written requestforasuspension,acopy of the order to active duty mustbe
submitted to FLRP. The suspensionwillbe extended if the Armed Forces entity continuesthe
period of active duty. The period of active military duty will not be creditedtoward the FLRP
service obligation.

Waiver

A mechanism that permanently relieves the participant of all or part of the FLRP service
obligation. Awaiverwillbe granted onlyifthe participant demonstrates that compliance with
the obligationis permanently impossible as the result of an extreme personal hardship such that
enforcement of the obligation would be unconscionable. The request mustbe submittedin
writingtothe FLRP and must specify the reason(s)the waiveris being sought. The participantis
contacted directly by the FLRP regarding the medical and financial documentation necessary to
processthe waiverrequest. Waivers require ademonstration of compelling circumstancesand
are not routinely granted.

Cancellation of FLRP Obligation
A participant’s FLRP obligation will be cancelled inits entirety in the unfortunate event of the
participant'sdeath. No liability will be transferred to the participant’s heirs.
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Application Information
APPLICATION DEADLINE

A complete FLRP online application withallrequired supporting documents must be uploaded and
submitted by June 30, 2022, 7:30 p.m.ET. All decisionsregardingFY 2022 FLRP applications will
be made no laterthan September 30, 2022.

COMPLETING AN APPLICATION

Application Information
The FLRP application consists of:
(1) An online application,
(2) Required supporting documentation, and
(3) Additional supportingdocumentation (if applicable).

Applicants should keep a copy of the submitted application package fortheirrecords. Applicants
are responsible for submittinga complete application. The informationinthe online application
must match the submitted supporting documentation. Application packages will be initially
reviewed forcompleteness. Application packages deemedincomplete (e.g., missing, illegible, or
incomplete application materials) as of the application deadline will be deemed ineligible.

The FLRP will notallow any changes to an application afterthe deadline of June 30, 2022. No
exceptions will be considered. If adocument cannot be viewed oraccessed, the FLRP will not
consideritwhen reviewingthe application,which willmake the entire applicationineligible.

Instructions for Online Application
Before attemptingto completethe online application, the FLRP recommends that applicants:

(1) Download and complete all required Supplemental Documents and Forms;

(2) Developalistofallinstitutions (diplomaschool, college, university) forallloans that will be
submitted forloan repayment toward the eligible healthprofessions degrees or
certifications. Applicants willbe required to provide the type of degree received, the
school name and address, the start and end dates of attendance, the graduation date, if
applicable;and

(3) DevelopaCurriculum Vitae (CV) or resume which documents alleducation, training, and
degreesaccountingforall periods of employment since the completionof the eligible

healthprofessionseducation.

Materials Needed to Apply
To apply to the FLRP, applicants must submitan application package consisting of:
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(1) ONLINE APPLICATION
Applicants are required to complete each of the sections belowto be able to submitan
online application. The information collected in the online application will provide an
initial ranking of yourapplication based on funding preferences.

(2) REQUIRED SUPPORTING DOCUMENTATION
Itisthe applicant’s responsibility to upload all required supporting documents with the
online application by 7:30 p.m. ET on June 30, 2022. Failure tosubmita complete
application package by the deadline will deem the applicantineligible for consideration
of a FLRP award. Applicants must upload all supporting documents at the time of the
online application submission.

Supporting Documentation
(1) EmploymentContract. (Required only if the applicantis serving as a non-tenured faculty

member). The applicant must submita copy of the contract to validate the full-time or
part-time employment withthe academicinstitution. The contract should document
theindividual's effective start and end dates, in addition to the base salary. The
contract must show that the applicant will be employed foraminimum of 2 years from
June 30, 2022. If the employmentcontractis not submitted atthe time of application,
the faculty memberwill be ineligible for the FLRP.

OR

Letter of Employment. The applicant must submita letter of employment on an official
school letterhead to validate full-time or part-time employment for a minimum of two
yearsataneligible health professions school.

(2) Proof of U.S. Citizenship, U.S. National or Lawful Permanent Resident. A copyof a U.S.
birth certificate; certificate of citizenship or naturalization; unexpired U.S. passport; U.S.
Passport Card, state-issued Enhanced Driver's License or Green Card will be accepted as
proof of U.S. citizenship orstatus of a U.S. National or Lawful Permanent Resident. A
state driver'slicense, health professions license, Social Security card, and non-driver's
ID are not proofs of U.S. citizenship or status of a U.S. National or Lawful Permanent
Resident.

(3) Proof of Disadvantaged Background. An officialdocumentonschoolletterhead from
the health professions school previously attended by the applicant, signed and
authorized by a program or school administratorindicating thatthe applicant was
economically orenvironmentally disadvantaged (see Definitions section).

(4) Health Professions Degree or Certificate. Applicants must provide a copy of official
health professions degree(s) or certificate(s) as awarded by the eligible institution(s).
The document mustinclude the applicant’s name, type of degree, date conferred, and
signature by an authorized Program Director, dean, or otherschool official.
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OR

Letter of Good Standing. For applicantsinthe final year of approved graduate training
or study, an official letter from the Program Directorindicating the expected date of
graduation.

Curriculum Vitae/Resume. Applicants mustsubmita Curriculum Vitae (CV) orresume,
documentingall education, training, degrees, and accountingforall time periods of
employmentsincethe applicant's completion of a qualifying health professions
education.

Transcripts. Applicants must submittranscript(s) from each college, university, or health
professions schoolattended forall health professions education coursework directly
relatedto the attainmentoftheirdegree(s)orcertificate(s),if the applicantis seeking
repayment for educational loansincurred while attending thatinstitution. The
transcript must state the applicant's name, name of the institution, dates of attendance,
and coursestaken. If a degree was obtained, the transcript mustincludethe type of
degree and the date itwas conferred or the applicant must provide anotherappropriate
documentwith thisinformation (e.g., acopy of a diploma). Unofficial and official
transcripts are acceptable.

Employer’'s Agreementto Loan Repayment Match/Request for a Waiver of the Loan
Repayment Match. The applicant must submitthe documentationoutlinedin (a), (b) or
(c) below:

a) A copy ofthe employer’s written agreementto pay the applicanta loan repayment
amount equal to the FLRP loan repayment amount;

b) Arequestfromthe applicant’semployerforafull waiver requirementto match the
FLRP loan repaymentamount with supporting documentation of undue financial
hardship; OR

c) Arequestfromthe applicant’semployerfora partial waiverrequirement to match
the FLRP loan repaymentamount with supporting documentation of undue financial
hardship and a copy of the employer’s written agreement to pay the applicant the
remainder of the loan repayment match amount.

Authorization to Release Information Form. The applicant must provide a handwritten
signature only (an electronicsignature is notacceptable). Applicants should download
the "Authorization to Release Information" form from the online application. Applicants
must fill out, sign, and upload the form to the application.

Institution Employment/Loan Repayment Verification Form. The applicant’s employer
mustfill out this formand returnitto the applicant. The form must be uploaded and
submitted with the onlineapplication.
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a) Name of the institution refers to the employing university or college where the
applicant will work to fulfillthe FLRP service obligation.

b) Employmentstartdate is the actual date the applicant begins workingatthe
employinginstitution. Faculty employment prior to the effective date of the FLRP
contract will not count toward the fulfillment of the two-year service obligation.

The applicant’semployer ordesignated human resources officer’s name, title, mailing
address, phone, email, signature, and the date of signature are required on the form.

(10) Loan Documentation. Allloan documentation mustcome fromthe lender. Please
review the types of qualifyingand non-qualifyingloans (see Eligibility Require ments
section). Applicants mustinclude all loans forundergraduate and graduate education
they wish to be considered forrepayment. Applicants who have multipleloans with the
same servicinglender, must enter documentation foreach loan. All loan documents
shouldinclude the applicant's name and otheridentifiable information including
account numbers.

To successfully complete all FLRP loan documents, you mustinclude all the identifiable
information, name, lenders’ name(s)and account number(s) onall yourloan
documentation.

For each loan, provide the following:

a) Accountstatements mustbe current within 30 days of the date of the applicationand
contain:
e Applicant’sName
e lender'sName(s)
e AccountNumber
e  Current Balance (Principal and Interest)

To obtain a copy of your account statements, pleasevisitthe lender’s website or call your
lender.

b) DisbursementReport must contain:
e Type ofLoan
e Original Loan Date
e  Original Loan Amount
e Consolidation Dates If Applicable

Note: For federal loans, visitNational Student Loan Data System (NSLDS)

For private commercial loans, the documents that provide disbursementinformation are:
e Promissorynotes
e Disclosure statements
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e Lettersdirectlyfromthe lendercontainingthe pertinentinformation

Applicants may obtain disbursementinformation for private loans from the lender’s
website orcan contact the lender. All documentation must come from the lender.

Please Note: Loans subject to cancellation (e.g., Perkins loans) are not eligible under FLRP

unlessthe applicant can provide documentation thatthese loans are not subjectto
cancellation.

21



Loan Type

Account Statement

Disbursement Report

Individual Federal
Loans

The mostrecentaccount statement
for each loan showingthe current
balance. Call orvisityourlender’s
website.

The main page of your Aid Summary Report
fromthe NSLDS website ONLY. If you have
multiple federal loans,only one reportis
required for submission.

Consolidated
Federal Loans

The most recent account statement
foreach consolidationloanthat has
a current balance. Call or visit your
lender’s website.

An Aid Summary Report fromthe NSLDS
website. Only one reportis required for
submission; it must clearly show allloansin
the consolidation.

Individual Private
Loans

The mostrecentaccount
statements foreachloanthat hasa
currentbalance. Call or visityour
lender’s website.

Adisbursementreport(s)fromthe lender,
showingthe loantype, original loan
amount and original loan date. You may
needtosubmit more than one type of
disbursement report perloanto meetthe
requirements.

Consolidated
Private Loans

The most recentaccount statement
foreach consolidationloanthat has
a currentbalance. Call or visit your
lender’s website.

A disbursement(s) reportclearly showingall
the loansinthe consolidation. Each loan
must have its original loanamountand the
original loan date indicated.

Any loans that are
subjectto
cancellation

The mostrecentaccount
statements foreach loanwitha
currentbalance. Call or visit your
lender’s website.

Adisbursementreport(s)fromthe lender,
showingthe loantype, original loan
amount and original loandate. You may
need to submit more than one type of
disbursement report perloan to meetthe
requirements.

Documentation from the school showingthatthe loansare not
subjectto cancellation

OR

Documentation from the current lenderindicating thatthe loans
were consolidated and paid off.

(11) Previous Payment History (if applicable). Applicants who were previously awarded a
FLRP contract and have applied fora new two-year contract must submita payment
history from theirlenders/holders foreach loan that was included onthe PAW for their
previous two-year FLRP contract. The documentmustinclude the lender’s name,
account holder’'sname, and account number, and mustreflect that the total award
received was applied to the previous approvedloan(s). Payments made to loans prior
to the original FLRP service start date will not be considered.
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Application Review and Award Process

Upon completion and submission of the onlineapplication,applicants will receive an email
confirming a successful submission. Applicants are strongly encouraged to upload all supporting
documentsina PDF format to expedite processing of the application. You will be able toview the
uploaded documents; itis the applicant’s responsibility to ensure that the information
uploadedis accurate and viewable. When uploadingdocumentstoyouronline application,
please be sure thatthey do not exceed 5MB as the system cannothandle largerdocuments.
Multiple-paged documents should be scanned and saved into one document.

FLRP frequently corresponds with applicants by email and viathe BHW Customer Service Portal.
Itiscritical that applicantsidentify and maintain acurrent email address. Please check your email
duringthe application processforcorrespondence fromthe FLRP and remember to disableall
spam blockers and to check yourspam folderfor emails.

Change inJob Status During the Application Process

Applicants may switch to a position atanothereligible health professionsschool priorto
submittingtheironlineapplication and stillbe considered fora FLRP award. However, the
employment informationin the online application must match the information onthe Institution
Employment/Loan Repayment Verification Form. Therefore, if anapplicant changesjobsandthe
online applicationis notupdated, ora completed Institution Employment/Loan Repayment
Verification Formis not uploaded fromthe corresponding facility by the deadline submission date,
the applicant will not be considered fora FLRP award.

CONFIRMATION OF INTEREST

Award finalists are notified by a Confirmation of Interest (COI) email, to loginto their application
account inthe BHW CustomerService Portal, to confirm their continued interestinreceivingan
award, and to confirm whetherthe employmentinformation provided to HRSA on their FLRP
application remains valid.

The electronicsignature has the effect of ahandwritten signature,and once countersigned by the
Secretary of HHS or his/herdesignee, it obligates the applicant to a FLRP service commitment. If
the applicantdoes notrespondto the FLRP by the deadline provided, the offer of award expires
and is offered to anotheralternative applicant. The COlis not a guarantee that the individual will
receive an award, as funding depends on appropriations by Congress.

In addition, applicants must provide direct deposit bankinginformation in the event they receive
an award.

Applicants who nolongerwish toreceive a FLRP award mustlogintotheir BHW CustomerService
Portal account and check the "decline" box onthe COI. Once an applicantdeclines the offer of
award, the award will be offered to an alternate applicant. Adecisiontodeclinethe awardisfinal
and cannot be revoked underany circumstances.
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If an individual selected foran award decides notto accept the award aftersigning the contract,
the individual should notify the FLRP immediately through the BHW Customer Service Portal.

If the Secretary of HHS or his/her designee has notyet countersigned the contract, the individual
will notincura service obligation orany penalty for withdrawing;

If the Secretary of HHS or his/herdesignee has already signed the contract, the individual has a
legally binding contract to complete the service obligation. Withdrawing from the program
without penaltyis notan option.

If an applicant fails to commence service on the effective date of the contract, the applicant will

be in breach of the contract, placed in default, and will be permanently disqualified from
receiving future awards underthe FLRP and some otherfederal programs.
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Additional Information
RESOURCES FOR APPLICANTS

Customer Care Center
Anyindividual with questions about the FLRP may contact the Customer Care Center Monday
through Friday (exceptfederalholidays), 8:00 a.m. to 8:00 p.m. ET.

e 1-800-221-9393 (TTY - 1-877-897-9910)

BHW Customer Service Portal

The BHW CustomerService Portal is a web-based system that allows FLRP participants to
communicate with the FLRP staff to make certain requests (e.g., suspensions, transfers, waivers),
and to access the 6-month ISV Form. Once an applicantisselectedforanaward, the individualis
provided with instructions forestablishing an account.

DEFINITIONS

Confirmation of Interest (COIl) - An email to confirmthe applicant has continued interestin
receivingan award, and the employmentinformation provided onthe FLRP application remains
valid. The COlis nota guarantee thatthe individual will receive an award, as funding depends on
appropriations by Congress.

Default of Payment Obligation— More than 120 days past due on the payment of a financial
obligation.

Default of Service Obligation— Failure to begin or complete a FLRP contractual service
commitment.

Disadvantaged Background — Anindividual certified by the health professions schoolas having
come from a “disadvantaged background” based on economicorenvironmental factors. These
individuals can be either environmentally or economically disadvantaged as described below:

1) (Environmentally Disadvantaged) Comesfroman environmentthathasinhibited them from
obtainingthe knowledge, skills and abilities required to enroll in and graduate from an
undergraduate or graduate school based on factorsincluded, but notlimited to the
following:

O Graduatedfrom (orlast attended) a high school from which a low percentage of seniors
received ahigh school diploma;

O Graduatedfrom (orlast attended) a high school at which many of the enrolled students
are eligible forfree orreduced price lunches;

0 Comesfroma familythatreceived publicassistance (e.g., Temporary Assistance to Needy
Families, Supplemental Nutrition Assistance Program, Medicaid, publichousing);

0 Comesfroma familythatlivesorlivedinanareathatisdesignated undersection 332 of
the PublicHealth Service Act as a Health Professional Shortage Areaorisdesignatedasa
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Medically Underserved Area;

O Participatedinanacademicenrichmentprogramfundedinwhole orin part by the Health
Careers Opportunity Program, authorized by section 739 of the PublicHealth Service Act;

0 Participatedinthe Scholarships for Disadvantaged Students Program, authorized by
section 737 of the PublicHealth Service Act;

0 Didnot complete high school butreceived an Adult High School (AHS) Diploma or General
Educational Developmentorhasreceivedorisreceiving publicassistance;

0 Comesfroma school district where fifty (50) percent orless of graduates go to college or
where college educationis notencouraged;

0 Isthefirstgenerationtoattendcollege;

0 Has a diagnosed physical or mental impairment that substantially limits the person’s
participationin educational experiences and opportunities offered by the college;

0 ForwhomEnglishisnot the primarylanguage and took a Test of Englishasa Foreign
Language (TOEFL) before entering health professions school;

0 Was acceptedto the health professions program afteracademicreassessmentatthe
completion of remedial courses;

OR
2) (EconomicallyDisadvantaged) The followingare characteristics that describe students who
are considered economically disadvantaged:

0 Individuals who come froma family with anannualincome below alevel based onlow-
income thresholds according to family size published by the U.S. Census Bureau, adjusted
annually forchangesin the ConsumerPrice Index and adjusted by the Secretary of HHS.

0 Individuals who are considered as coming from a low income family. The Secretary of HHS
definesa“lowincome family” forvarious health professions and nursing programs
includingTitlesIll, VIland VIl of the PublicHealth Service Act as havingan annual income
that does not exceed 200 percent of the Department of HHS poverty guidelines.

0 StudentswhoreceivedaFederal Pell Grant.

Source: Federal Register, Volume 87, No. 48, March 11, 2022, pp. 14018-14019

Existing Service Obligation—An obligation which is owed to, and provided for, underan
agreementwith afederal, state, orlocal governmentorany otherentity. Examplesare the
National Health Service Corps Loan Repayment or Scholarship Programs, Nurse Corps Loan
RepaymentorScholarship Programs, State Loan Repayment Program, BHW Nurse Faculty Loan
Repayment Program, any local or state-sponsored loan repayment/forgiveness program, any
employer-sponsored scholarship orrecruitment/retention incentive programs, oran Active Duty
military obligation. The PublicService Loan Forgiveness Programis not considered aservice
obligation.

Family and Family Member—For the purposes of the FLRP, “family member” and “family”
include spouses, as well asunmarried domestic partners (both same-sexand opposite sex),
includingthose in civil unions or similar formal relationships recognized under state law as
something otherthana marriage.
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Federal Direct Student Loans — A studentloan offered by the federal government that has a low
interestrate forstudentsandis used to pay forcosts of education after high school. The lender of
the Federal Direct Student Loanisthe U.S. Department of Education, ratherthan an institution
such as a bank.

FederalJudgmentLien—A lienthatis placed against anindividual’shomeorproperty whena
court-ordered judgmentis entered against the individualforan unpaid federal debt (e.g., a
federal studentloanorafederallyinsured home mortgage). AnIRStax lienthatis not created
pursuantto a court-ordered judgmentis notafederal judgmentlien.

Fiscal Year (FY)—The federal fiscal year (FY) is October 1 through September 30.

Government Loans — Loans made by federal, state, county orcity agencies authorized by law to
make such loans.

Health Resources and Services Administration— An operatingagency of the U.S. Department of
Health and Human Services.

Holder —The commercial or Governmentinstitution that currently holds the promissory note for
the qualifying education loan (e.g.Sallie Mae, Pennsylvania Higher Education Assistance Agency).

Lender— The private commercial orgovernmentinstitutionthatinitially made the qualifying
educational loan (e.g., Department of Education). Asused inthisGuidance,the term “Lender”
alsoincludes “holder,” which is the private commercial or government institution that currently
holds the promissory note forthe qualifyingeducational loan (e.g., Sallie Mae, PHEAA, etc.).

Participant Award Worksheet (PAW)— A detailed paymentdisbursement reportreflectingall
the participant’s approved loans that qualify forrepaymentunderthe FLRP award. Payment
received by the participantcan only be applied tothe loans listed on the PAW.

Point of Contact (POC) - An official ata health professions school whoisthe applicant's
immediate supervisororan authorized agent of the human resources departmentat the service
site.

Private (Commercial) Loans — Loans made by banks, credit unions, savings and loan associations,
insurance companies, schools, and otherfinancial or creditinstitutions that are subjectto
examination and supervision in their capacity as lenders by an agency of the United States or of
the state in which the lenderhasits principal place of business.

Qualifying Educational Loans — Governmentand private (commercial) loans for actual costs paid
fortuition and reasonable educational and living expensesrelated to the undergraduate or
graduate education of the participant. Such loans must have beenincurred priortothe
application deadline, and there must be documentationto supportthatthe loans were
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contemporaneous with the education received. Participants will receivefunds for repayment of
qualifying educational loans that are still owed. If the applicant has consolidatedqualifying
educational loans with any otherdebt or consolidated the loans with loans of anotherindividual,
the consolidated loanisineligible.

Reasonable Educational Expenses— The costs of education, exclusive of tuition, such asfees,
books, supplies, clinical travel, educational equipment and materials, licensing exams, which do
not exceed the school’s estimated standard student budget for educational expensesforthe
applicant's degree programand the year(s) of enrollment.

Reasonable Living Expenses—The costs of room and board, transportation and commuting costs,
and othercosts which do not exceed the school’s estimated standard student budget for living
expenses at that school forthe participant’s degree program and foryear(s) of enroliment.

Spouse/Marriage — For the purposes of the FLRP, “spouse” includes same-sexmarried couples as
well as opposite-sexmarried couples. Inaccordance with the Supreme Court decisionsin United
Statesv. Windsorand in Obergefellv. Hodges, the Department of Health and Human Services will
treat as valid marriages of same-sexcouples. The term “spouse” does not includeindividualsin
registered domesticpartnerships, civilunions, or similarformal relationships recognizedunder
state law as something otherthana marriage.

State — Includes the 50states, the District of Columbia, the Commonwealth of Puerto Rico, the
Commonwealth of Northern Marianalslands, the U.S. Virgin Islands, Territory of American Samoa,
Temitory of Guam, Republicof Palau, Republicof the Marshall Islands, and Federated Statesof
Micronesia.

Suspension— Atemporary status. A suspensionofthe serviceor paymentobligationwillbe
grantedif compliance with the obligation by the participant(1) istemporarilyimpossibleor(2)
wouldinvolve atemporary extreme hardship such that enforcement of the obligation wouldbe
unconscionable. All requests forasuspension must be submitted in writing viathe BHW
CustomerService Portal and be supported by full medical, financial, or otherrelevant
documentation, where applicable.

Transfer - Upon a writtenrequestand written FLRP approval, participants may transferto
anothereligible health professions school that fallsin the same funding preference tier that the
individualwas initially awardedin, or higher.

Waiver (Employer) — The employinginstitution’s matching requirement may be waived by the
Secretary of HHS or designee in full or part, as the Secretary of HHS or designee determines, based
on documentation submitted by the employinginstitution, that the requirement willimpose an
undue financial hardship on the employinginstitution.
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Waiver (Participant) — A permanent status. A waiver of the service or payment obligation will
only be granted if compliance with the obligation by the participant (1) is permanently impossible
or (2) wouldinvolveapermanent extreme hardshipsuch that enforcement of the obligation
would be unconscionable. Allrequests forawaiver must be submitted viathe BHW Customer
Service Portal and the compelling circumstances required must be supported by full medical,
financial, or otherrelevant documentation, where applicable.
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