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PR NBS Program: More than 30 years of service
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Emergencies in PR in the last years
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Follow-up D|V|5|on PR NBS Program

Coordination of repetition of
samples

» Referral to specialists

» Coordination of confirmatory
testing and other health
services (nutrition, social work,
access to specialized formula,
etc.)

* Genetic Counseling

« Education to families and
healthcare professionals

» Clinic with a pediatrician
» Collaboration with:
» Hematology Clinic
* Endocrinology Clinic
* Genetics Clinic
* Immunology Clinic
* Pneumology Clinic
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Telehealth Project Goals

- To establish the first telehealth program to provide prompt follow-up to patients
identified by the PR NBS program

- To obtain basic equipment for telehealth

Telehealth
Certification
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Telehealth Project

Telehealth system will facilitate distant healthcare services by allowing:

1. Clinical evaluation of patients by the pediatrician from the CSHCN program collaborating with the PR
NBS program

2. Clinical evaluation by specialists serving as clinical consultants to the PR NBS program

3. Clinical evaluation with specialists from USA involved in the follow-up of any case identified by the NBS
service

4. Clinical evaluation of patients with social-economic disadvantages
5. Clinical evaluation of patients during an emergency

6. Collaborations with other medical centers in PR

By implementing a telehealth program at the PR NBS laboratory, the
experience of families will improve by:

1)Having major access to healthcare specialists

2)Reducing the waiting time for appointments with specialized physicians
3)Obtaining on time a final diagnosis and the corresponding treatment

4) Having the opportunity of a multidisciplinary healthcare approach



Telehealth Educational Kit

Recurso educativo para familias

TELESALUD

4 pasos para una visita o
de Telesalud exitosa

Sisterna para “ver™ a

Conexin Equipa au provestdar Telesalud

Programa de Cernimiento Neonatal, Recinto de Ciencias Médicas, UPR
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Telesalud?

Es &l usa de tecnologios de informocidn y telecomunicociones
elecirdnicas para brindor atencidn coonds usted y ol profesional de
ln salud o se encuentrian en e mismi lgar ol misme tiempo. Si
tiene un teléfons o wh dispasitive ton aecese a Intemet, ya tiene toda
I gues fisceaita para recibin tentitn o un Senicios a ravés de
telesalud: es posible que pusda:
* Hablar con su praveeder en vivo par teléfons o por video
* Enwiar y recibir mensajes de su proveedor mediante mensojenia o
coffen electrdnico
* Monitereo del pacients para que el dector pueda ver come sigue,
desde su hogar. J—
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4 pasos antes de su cita

Su espacio Equipa a utilizar Infarmacidn Participantes
- Conexidn +  Equipo "tede-lista® Impartonte terer o la mana: « Preponar o los personds
*+  Ruido reducido + Platoforma o portal + Indicaciones médicos fue van o porticipar
* Privacidad » Popel y kipiz del provesdar * Prequnins de seguimicnts
. lluminsodn +  Eguipo médico » Listo de medicomentas ol pravesdar
necesaric . Resultodos de
procedimisntos
realizodos %




Telehealth Educational Kit

Survey to be completed by families
about the telehealth experience
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2. gGtmo prefiers lus sonculzs madioac del Programa de Cemimbsnhs Maonestal?

.’-:. 2.1 Telemedicina

(" 2.3 Presendal

5. 4Algune bamer que anfrenit pare lograr la consulta por Telemedicina 7 Fusds Indioer las que s apiiquen...

D 2.1 MO CuEnD COn SYUpD pars hacEr Consuks par TeEmsdcine

D 332 Nocuenio con e conexidn de intermet necesaria pera consultas. por Telemedicina

D 3.3 Dasconczos B procEsc para consciamme 8 uss consuls por Teemedicne

D 1.4 Las instrucciones pars conectsrme no fusron dares

D 2.5 Mo sxpEriTEntS DumarEs pErE mi cansuks pof TEEmedche
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Future Goals

- Provide internet options to families

- Collaborate with pediatric centers around the island to provide telehealth
services
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