
Newborn Screening Timeliness in 
Oklahoma 

Tonya McCallister MS, MPH 
Oklahoma Public Health Laboratory 

Newborn Screening Supervisor 
 

Presented to the Advisory Committee on Heritable  
Disorders in Newborns and Children 

May 9, 2018 
 



Every Baby Counts 

• Initiated May 2015 
• Received NewSTEPs 360 funding September 2015 

– Hospital Reports 
– Courier Expansion 
– Newborn Screening (NBS) Resource Guide 
– Site Visits/Workflow Analysis 
– NBS Lab Process Changes 
 

 



Hospital Reports 

• Transit Time Report 
• Unsatisfactory Specimen Report 
• Individualized Hospital Reports  



Transit Time Report 

7 Day Courier Service 5 Day Courier Service 



Unsatisfactory Specimen Report 



Individualized Hospital Report 



Courier Expansion 

January 2015 



Courier Expansion 

December 2015 



Courier Expansion 

March 2017 



Newborn Screening Resource Guide 
• Model Policy  
• Hospital Self Evaluation Form 
• Collection Log 
• Train-the-Trainer Resources 

– Education PowerPoint (NBS, Hearing Screening, Pulse Oximetry 
Screening) 

– Question Bank with answer key 
– Skills Checklist 
– Specimen Examples  
– CLSI Resources 

 



Site Visits/Workflow Analysis 



Transit Time Compliance 

Note:  Transit time at start of Every Baby Counts Program was 35.87% 



Percent Unsatisfactory Specimens 



NBS Lab Process Changes 

• Batch Close-Out 
• Retesting Abnormal Specimens 
• Demographic Entry 



NBS Lab Process Changes 



Time-Critical Conditions for Initial Specimens 



All Initial Results Reported 



Questions/Comments 

Follow-up Program 
Lisa Caton, Manager 
405-271-6617 
newbornscreen@health.ok.gov 

 
NBS Laboratory 

Tonya McCallister, Supervisor 
405-271-5070 
nbslab@health.ok.gov  

mailto:newbornscreen@health.ok.gov
mailto:nbslab@health.ok.gov
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