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ACMG Members Stepping Up in the Face of COVID-19

ACMG 2020





Pivoting Activities and Sharing Resources--
especially in a time of necessity



• Resource 
dissemination;
Innovating home 
support to families

• 2571 patients were seen by TG 
between March 1st and May 
31st in NYMAC supported sites

• 23 genetics clinics received 1-
on-1 TA about telehealth and 
COVID during the PHE

• Registered Dietitian Telemedicine 
use survey fielded,

• Telemedicine Training and 
Education

• Telemedicine Resources—adapted 
and disseminated within the region 
to facilitate adoption of and 
resolution of barriers to 
Telemedicine rapid implementation.

• SharedCOVID-19 and 
genetics related 
Resources among 
regional stakeholders

• Telehealth TA and 
support

• Plain population 
outreach and support

• Telehealth Survey fielded to genetics providers/stakeholders 
• In the current environment, 92.6% of respondents indicated 

their clinic is now offering telemedicine in place of in-person 
visits. 
• 88% indicated that their current volume is an increase in patient 

volume seen over telemedicine due to COVID;
• 56% indicated that their will maintain this capacity after COVID 

• Respondents indicated that they would like to receive the 
following from HRGN: 

Technical assistance: 43%
Telemedicine equipment: 21%
Telemedicine training: 43%
Additional/other resources: 50%
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