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Meeting Parents Where They Were…

 High levels of stress
 Uncertain/ unstable employment
 Conflicting perspectives on risk of accessing healthcare
 Crunch Generation – Caring for children and older parents 

…And Still Are
 Balancing benefits and concerns around telehealth
 Protecting medically sensitive children while navigating more options 

for other children/ family members
 Limited focus on parents’ needs 
 Continued disparities in resources access



Telehealth Additions to 
Online Covid-19 Module 

1. Telehealth resources from 
other supported programs.

2. Key questions to ask during 
follow-up appointments. 

3. Considerations for quality 
telehealth appointments.



Virtual Triaging Platform 

Years of collecting and 
answering parent 

questions 

Use of real time 
technology to triage 

questions 

Connect families to 
just in time 
information



 Stand alone site for parents to 
submit questions

 Ongoing addition of questions 
and answers that arise

 To be used for this and 
potentially other public health 
emergencies

 State-specific details

Virtual Triaging Platform 



Meet Fin 

Family 
Information on 
Newborns is here 
to connect 
families to the 
right 
information. 



Grantee Round Tables

 In partnership with Parent 
to Parent USA

 Focused on short- and 
long-term strategies for 
material development 

Key Areas

 Ongoing Family Engagement 
 Sustainability  



What Still Needs to be Done?

FUTURE

PAST
PRESENT

Participate in and 
encourage ongoing

discussion and 
reflection

Understand the 
impacts and outcomes 

over time

It is never too late to 
ask and answer  

lingering questions



Stay Connected

Follow Us 

BabysFirstTest.org

@BabysFirstTest

@BabysFirstTest

@BabysFirstTest

Natasha Bonhomme
Nbonhomme@geneticalliance.org

mailto:Nbonhomme@geneticalliance.org
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