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Grantee Portfolio Primary Care Service 
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• Improve health 
outcomes for 
patients

• Promote a 
performance-driven 
and innovative  
organizational culture 

• Modernize the 
primary health care 
safety net 
infrastructure and 
delivery system 

• Increase access to 
primary health care 
services for 
underserved 
populations

Increase Modernize

Promote Improve

Primary Care: Key Strategies



Primary Care Strategy:
Modernize Infrastructure and Systems

Accomplishments: 
• Modernized nearly 2,300 

service delivery sites
• 96% of health centers have 

installed Electronic Health 
Records (EHR)

• 59% of health centers are 
Patient Centered Medical Home 
(PCMH) recognized

Modernize the 
primary health 
care safety net 
infrastructure 
and delivery 
system 

Modernize
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Program Goals: 
 Increase % of health centers that report UDS data using an EHR 
 Increase % of health centers reaching Stage 2 Meaningful Use Standards
 Increase % of health centers with PCMH at all sites
 Increase % of health centers with modernized facilities



Health Center Program 
Modernize Care – PCMH Recognition
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Primary Care Strategy:
Improve Health Outcomes

Accomplishments: 
• $36 million in Quality 

Improvement Awards, 
recognizing key areas of quality 
improvement

Clinical outcomes in certain areas 
routinely:
• Surpass national averages; and
• Close the gap on disparities

Improve 
health 
outcomes for 
patients

Improve
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Program Goals: 
 Increase % of health centers exceeding Healthy People 2020 goals
 Increase % of health centers improving performance on quality measures
 Increase % of health centers that provide integrated care



Health Center Prenatal Patients (3 Year Trend) 
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~ 2.3% of Total Health 
Center Patients in 2013



Health Center Staffing (FTE) 
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Health Center Data 

* Please note: Total Physicians include family physicians, general practitioners, internists, OB/GYN, 
pediatrician, and other specialty physicians   
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Health Center Data 

Tobacco Use Screening 
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Tobacco Cessation Counseling 
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Health Center Data 

Adult Weight Screening and 
Follow Up
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Measure Definition 
Tobacco Assessment: Patients 
queried about tobacco use one or 
more times in the measurement year 
or prior year. 

Tobacco  Cessation Counseling: 
Tobacco users aged 18 or older who 
have received cessation advice or 
medication 

Adult Weight Screening and F/up: 
Patients aged 18 and older with 
(1)_BMI charted and (2) follow-up 
plan documented if patients are 
overweight or underweight 



QUESTIONS
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