
BAUSCH- Health 
400 Somerset Corporate Boulevard 

Bridgewater, New Jersey 08807 
Tel: 908.927.1400 

www .bauschhealth.com 

February 11, 2020 

Re: Alternative Distribution Plan for the following generic Products: 
• Bexarotene Capsules 75mg lOOct (NOC 68682-0003-10) 

• Metformin Hydrochloride ER Tablets, 500mg (NOC 68682-0021-50) 

• Metformin ER Tablets, 1000mg (NOC 68682-0018-90) 

Dear 3408 Entity: 

Beginning April 1, 2020, Bausch Health is moving distribution of the above-referenced products 

for 3408 covered entities, 340B contract pharmacies, and retailers purchasing at non-340B prices 

to a direct distribution structure. This alternative distribution plan will provide our customers 

with efficient access to purchase our products directly from Bausch Health. A third-party service 

provider, R&S Solutions, LLC, will be used to accept orders and provide logistics, invoicing, and 

customer support. The purpose of this letter is to provide 340B covered entities with information 

about Bausch Health's new direct purchasing model for these products to ensure uninterrupted 

access to these products at the statutory ceiling price. 

Under Bausch Health's new direct distribution model for the above-referenced products, 340B 

covered entities, contract pharmacies, and non-3408 purchasers that do not have a contracted 

price from Bausch Health will be able to access these products only directly from Bausch Health 

through R&S Solutions, which will act as the exclusive national service provider to Bausch Health 

for direct purchasing. Bausch Health will ensure equal access to these products for both 3408 

and non-340B customers. 

Since Bausch Health is selling these products directly, any customer without contracted pricing 

from Bausch Health, including 3408 covered entities, will need to register eligible site(s) by 

visiting www.rssolutions.com. Covered entities using a Third-Party Administrator (TPA) to 

manage orders and inventory may continue to use their current system if that TPA has previously 

registered with R&S Solutions. You may check with your TPA to determine if it is already 

connected to R&S Solutions or you may visit the R&S Solutions website for a list of registered 

TPAs. If your TPA is not currently connected with R&S Solutions, you may directly contact R&S, 

which can work with your TPA to facilitate enrollment and EDI connectivity. You may also place 

orders online or via phone by calling R&S Solutions directly at (855) 655-7556. Please note that 

all purchasing customers, 340B and non-340B, should visit the R&S Solutions website to register 

their account in advance of placing an order. 
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If you have any questions regarding this program or access to these products, please contact R&S 

Solutions Customer Service at (855) 655-7556 or Susan Ricciardi at 

Sue.Ricciardi@bauschhealth.com, 908-927-1889. 

Sincerely, 

Barbara Purcell 

President 

US Diversified Products 

Bausch Health US, LLC 
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