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Welcome
Thank you for joining. Please allow a few minutes for attendees to join the webcast.

Webcast Recording
A recording will be made available on HRSA’s website in the days following today’s session.

Questions
Please submit all questions through the webcast chat feature. We will compile all inquiries 
and review them after the webcast to address via the program’s FAQs.



Today’s Speakers 

Sara Williams
Senior Advisor 
Division of Policy and Program Operations
Health Resources & Services Administration (HRSA)
Provider Relief Bureau

Chris Lundquist
Health Communications Specialist
Division of Policy and Program Operations
Health Resources & Services Administration (HRSA)
Provider Relief Bureau 



Agenda 

• Supporting Documentation: Operating 
Revenues and Expenses from Patient Care 

• Supporting Documentation: Total Annual 
Revenues and Annual Net Patient Care 
Revenues 

• Financial Scenarios



Preparation for Today’s Webinar

• Overview and Portal Demo – view the webcast

• Phase 4 and ARP Rural application instructions: hrsa.gov/provider-

relief/future-payments/phase-4-arp-rural

• Fact Sheet - Complex Organizational Structures

• Annual Revenues from Patient Care Worksheet

• Annual Revenues Adjustment Worksheet

https://webex.webcasts.com/starthere.jsp?ei=1497665&tp_key=df7fdbdc74
https://www.hrsa.gov/provider-relief/future-payments/phase-4-arp-rural
https://www.hrsa.gov/sites/default/files/hrsa/provider-relief/phase4-arp-complex-factsheet.pdf
https://www.hrsa.gov/sites/default/files/hrsa/provider-relief/annual-revenues-worksheet.xlsx
https://www.hrsa.gov/sites/default/files/hrsa/provider-relief/adjusted-revenues-worksheet.xlsx


The Importance of 
Supporting Documentation



Phase 4 Payment Methodology 

Step 1: TIN Validation
Step 2: Calculation of Initial 
Loss Ratio and Provider-Type 
Loss Ratio
Step 3: Identifying Flags
Step 4: In-Depth Review (i.e. 
Supporting Documentation 
review)
Step 5: Payment Adjustments, 
Caps, and No Payment

Payment Adjustments Based on Review in Step 4

More information is available at www.hrsa.gov/provider-relief/future-payments/phase-4-arp-rural/payment-methodology. 

http://www.hrsa.gov/provider-relief/future-payments/phase-4-arp-rural/payment-methodology


Supporting Documentation: Operating 
Revenues and Expenses from Patient Care 



Supporting Documentation: Operating 
Revenues and Expenses from Patient Care 

Pre-pandemic Quarters for Calculating 
Phase 4 Base Payment

Comparison quarters 
2019 Q3 2020 Q3
2019 Q4 2020 Q4
2019 Q1 2021 Q1



Required: All applicants to substantiate operating revenues and expenses (Fields 13.1 – 13.6 and 14.1 – 14.6)
Applicant may submit internally-generated financial statements or a classified trial balance groupings report reconciled 
to the claimed amounts in the application

Patient Care Operating Revenues:
• Net patient service revenues (gross charges minus contractual adjustments)

• Exclude “other operating revenue” and non-operating revenue, such as investment income, joint venture income, etc. 

Patient Care Operating Expenses:
• Salaries and benefits

• Supplies

• Professional services

• Administrative

• Depreciation

• Interest 

Supporting Documentation: Operating Revenues 
and Expenses from Patient Care 



Operating Revenues



,

Expenses from Patient Care



Key Take Aways

• All applicants must submit supporting documentation in Fields 19 and 20 
• Documentation must match operating revenues and expenses reported in 

Fields 13.1 – 13.6 and 14.1 – 14.6
• Exclude “other operating revenue” and non-operating revenue, such as 

investment income, joint venture income, etc. 
• If documentation is broken down by months within a quarter, ensure the total 

is equal to the respective quarterly amount. 



Supporting Documentation: Total Annual 
Revenues and Annual Net Patient Care 
Revenues



Fields for Supporting Documentation
• Field 15 - Annual Revenues 
• Field 16 - Annual Revenues Adjustments Worksheet and 

documentation
• Field 17 - Annual Revenues from Patient Care Worksheet
• Field 18 - Organization Structure 

(15) [Auto-populated 
based on Field 12.1]



Field 15 - Annual Revenues Documentation

Required: All Applicants

Supports figures reported in Field 10 - Total Annual Revenues and Field 12 -
Annual Net Patient Care Revenues 

Requirements:

• Document submitted in its entirety

• Use documentation from most recently filed or completed fiscal year



Field 15 - Annual Revenues Documentation

If the applicant does not have tax filings or audited financial statements

Internally-generated financial statements (e.g., four quarters of SF-425 
forms; annual report submitted to Unified Financial Management System)

If the applicant is exempt from filing a federal income tax return

Audited financial statements

If the applicant is required to file a federal income tax return

Filed federal income tax return for 2018, 2019, or 2020

If the applicant for tax 
purposes is a… The applicant must submit:

Sole proprietor or 
disregarded entity 
owned by an individual

IRS Form 1040 including Schedule C

Trust or estate IRS Form 1041 including Schedule C

Partnership IRS Form 1065

C corporation IRS Form 1120

S corporation IRS Form 1120-S

Tax-exempt organization IRS Form 990

Not required to file 
federal income taxes 
(e.g. Government 
entities)

Most recent audited financial statements (or 
management-prepared financial statements) and 
a statement explaining why the entity is not 
required to file a federal income tax form.



Scenarios Requiring Annual Revenue Documentation
Additional documentation is needed in the following scenarios:

1. Provider is not required to file federal income taxes

2. Amounts reported in Fields 10 and/or 12 are more than 5% greater 
or 50% less than the amounts in the document uploaded in Field 15 

3. Parent entity is applying on behalf of multiple subsidiaries
4. Applicant’s TIN does not match TIN in the document uploaded in 

Field 15 

5. Annual revenues are not entirely related to patient care



Scenario 1: Not required to file federal income taxes

Required: Tribal entities, and state and local governments that 
are not required to file taxes

Field 15: 
• Most recent audited financial statements or internally prepared 

management statements 
• Statement explaining why the entity is not required to file a 

federal income tax form





Scenario 2: Reported revenues 5% greater or 50% less

Required: Applicants with Fields 10 and/or 12 that are more than 5% 
greater or 50% less than the amounts in the document uploaded in Field 15 

Field 16 - Annual Revenues Adjustments Worksheet 
• Report on acquisitions or dispositions from the date of sale through the 

Phase 4 application deadline
• Include supporting documentation for any adjustments reflected on the 

worksheet (e.g., internally-generated financial statements, valuation 
reports that would reflect revenue, and budget-to-actual revenues 
comparisons)





Parent: $1,000,000 (total income) 
- $150,000 (non-patient care and bad debts) 
$850,000 Annual Net Patient Care

Acquired: $1,000,000 (total income) 
- $50,000 (bad debts)    
$950,000 Annual Net Patient Care







Scenario 3: Parent entity is applying on behalf of multiple 
subsidiaries

Required: Parent entity is applying on behalf of multiple subsidiaries

Field 17- Annual Revenues from Patient Care Worksheet
• Identifying the proportion of revenues from non-patient and patient care by 

billing TIN.

• Separating the patient care revenues from other revenues (e.g., tuition, 
prescription sales)

• Accurately reporting non-patient care revenues and expenses for subsidiaries 
that are pharmacies or durable medical equipment (DME) suppliers









Scenario 4: Applicant TIN does not match TIN in 
supporting documentation
Required: Applicants with TINs that do not match the TIN in the IRS tax form submitted in Field 15

Field 17- Annual Revenues from Patient Care Worksheet
• Identifying patient care and non-patient care revenues that are part of the application

• Clarifying the portion of total revenues in the document in Field 15 that are attributable to the 
applicant

Field 18 - Organizational Structure Documentation
• Documentation of the legal relationship between the applicant and the federal income tax return, 

audited financial statements, or internally-generated financial statements uploaded in Field 15

• CMS change of ownership tie-in notification

• Purchase or disposition documents 







222222222





Scenario 5: Annual revenues are not entirely related to 
patient care
Required: Based on supporting documentation, revenues are not entirely 
related to patient care

Field 17 - Annual Revenues from Patient Care Worksheet
• Identifying patient care and non-patient care revenues that are part of the 

application
• Identifies the proportion of revenues from non-patient and patient care by 

billing TIN
• Separates out the patient care revenues from other revenues (e.g., 

tuition, prescription sales)









Helpful Links

• Overview and Portal Demo webinar Tuesday, October 5 – view the webcast

• Fact Sheet - Complex Organizational Structures

• Phase 4 and ARP Rural application instructions: hrsa.gov/provider-relief/future-payments/phase-4-arp-rural

• Annual Revenues from Patient Care Worksheet
• Annual Revenues Adjustment Worksheet
• Application and Attestation Portal: cares.linkhealth.com/#/

Provider support line: (866) 569-3522; for TTY dial 711.

https://webex.webcasts.com/starthere.jsp?ei=1497665&tp_key=df7fdbdc74
https://www.hrsa.gov/sites/default/files/hrsa/provider-relief/phase4-arp-complex-factsheet.pdf
https://www.hrsa.gov/provider-relief/future-payments/phase-4-arp-rural
https://www.hrsa.gov/sites/default/files/hrsa/provider-relief/annual-revenues-worksheet.xlsx
https://www.hrsa.gov/sites/default/files/hrsa/provider-relief/adjusted-revenues-worksheet.xlsx
https://cares.linkhealth.com/#/


Connect with HRSA

Learn more about our agency at: 
www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 

http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube


Thank You
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